
Request to delete a SwissID account 
1. SwissID account details

Please note that the following details must be identical to those of the SwissID account in question. Once the account 
has been deleted, it is permanent and cannot be reversed under any circumstances. Deleting a SwissID account without 
the holder’s permission can have legal consequences.

3. Signature
By signing below, I hereby confirm that the details provided are correct, that I am authorised to request deletion of the 
account and that I am authorised to sign this document.

4. Send the form and the relevant documents to:

SwissSign Group AG
RA-Office
Sägereistrasse 25
8152 Glattbrugg

If you have any questions, please get in touch with our customer service.

support@swissid.ch 0848 99 88 00

E-mail address

Additional e-mail address for confirmation e-mail (optional)

Name of applicant

Place and date

Signature of applicant

2. Reason

Deletion by account holder
• Please attach a legible copy of the applicant’s valid identity card (both sides) or the name page of their passport.

 
Deletion by proxy in the event of death
• Please attach a legible copy of the applicant’s valid identity card (both sides) or the name page of their passport. 
• Please attach a legible copy (both sides) of a valid death certificate for the deceased individual.

We automatically send a confirmation e-mail to the e-mail address above when the account has been deleted.  
An additional confirmation e-mail will be sent to the e-mail address below, if specified.
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